
The Court Administrator’s Role In Improving 
Public Trust and Confidence 
 

 

Learning  Points: 
 

 

 

 

 

 

 

 

 

 

 

 

 
Areas or Items - on Which I Want to Work: 
 

 

 

 
List Ways  to Practice Activism, Assessment & Accountability  to Improve  or Increase Public Trust and Confidence (in  an  area): 
 

Activism 
(leadership, engagement, communication, 

collaboration) 

Assessment 
(operational knowledge, efficiency assessment and 

scrutiny) 

Accountability 
(telling court story, publishing performance outcomes) 
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